
E N V I R O N M E N T As a responsible business, we are working to create more sustainable 
ways of doing business whilst continuing to reduce our operational 
carbon footprint and improving resource efficiency. 

Highlights
• New 50% absolute Scope 1 & 2 carbon reduction target 

by 2030 launched
• 95% diversion of waste from landfill achieved
• NEXT carbon footprint is 160,368 tonnes CO2e 
• Electricity consumption reduced by 21% since 2007* 
• RE 100 signatory
* we introduced our first targets in 2007

Aligned SDGs 

Our Approach
Climate change is widely regarded as one of the greatest 
global environmental challenges society faces and we take 
our responsibilities in this area seriously.

NEXT is working to reduce the direct impact of its business 
operations on the natural environment. Our aim is to work to 
create more sustainable ways of doing business to conserve 
energy, save money and improve resource efficiency. 

NEXT remains committed to minimising our environmental 
impacts by reducing both the carbon intensity of our 
activities and the natural resources we use, through the 
development and operation of good business practices to 
manage resources more efficiently throughout their lifecycle.

Our Priorities
Our priorities for our key operational activities are to:

• Work with our suppliers to reduce the environmental 
impacts of the products we sell 

• Improve energy efficiency and identify further opportunities 
to reduce energy use in our buildings

• Work to increase the amount of waste diverted for 
recycling and identify opportunities to minimise the 
waste produced

• Increase the efficiency of our owned delivery fleet
• Offer services for customers that make use of their 

products when they no longer need them
• Identify opportunities to further improve the sustainability 

of our packaging and reduce its use

Global Carbon Footprint
In order to help us understand the impact of our direct 
business we measure our global carbon footprint produced 
from the operational activities of NEXT where we have 
direct control.

Find out more here

PwC provide independent assurance regarding our carbon 
footprint calculations. Please refer to their Independent 
Assurance Report on pages 30 to 31.

NEXT Group Operational CO2e Emissions

Next Group Operational CO2e emissions
2019

Tonnes
2018

Tonnes % Change

Scope 1 A 46,911 48,163 -3%

Scope 2 A 70,693 89,687 -27%

Scope 3 A 42,764 42,099 2%

Total gross emissions A 160,368 179,949 -12%

Scope 1 – Direct emissions from NEXT 
Group operations

2019
Tonnes

2018
Tonnes % Change

Gas heating  
(stores, offices, warehouse) 9,332 8,057 14%

NEXT owned distribution vehicles 33,552 35,405 -6%

NEXT owned cars 1,924 2,4961 -30%

Building  
(diesel oil, refrigerant gases) 2,103 2,2041 -5%

Total: Scope 1 A 46,911 48,163 -3%

Scope 2 – Indirect emissions from 
NEXT Group energy consumption2

2019
Tonnes

2018
Tonnes % Change

Total: Scope 2 A 70,6932 89,6872 -27%

Scope 3 – Other Indirect emissions from 
NEXT Group operations

2019
Tonnes

2018
Tonnes % Change

Waste  
(stores, offices, warehouse) 735 880 -20%

Business travel 8,151 10,435 -28%

Third party distribution vehicles 10,793 10,138 6%

International Directory 
Distribution3 22,982 20,516 11%

Water 103 130 -27%

Total: Scope 3 A 42,764 42,099 2%

Note: The methodology used to calculate our emissions is based on operational control 
compliance with WRI/WBCSD GHG Protocol Corporate Accounting and Reporting Standards 
(Revised) and have been calculated using the revised carbon convention factors published by 
BEIS in June 2018. For International electricity, 2018 IEA Scope 2 factors have been used.

1 Reallocation only from last years' reported figures

2 Calculated using location based methodology

3 Reported separately to Scope 3 emissions in last years' Report, included from 2019 
in table 

All Stores 33%
Retail & Online Distribution 27%
Warehouse & Distribution 13%
Head Office 8%
NEXT Sourcing 4%
International Distribution 15%

NEXT Group Operational Global Direct CO2E Footprint
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E N V I R O N M E N T 
CO N T I N U E D

For 2019, our Scope 2 market method emissions reduced 
by 38% to 7,150 tonnes CO2e (2018: 11,453 tonnes CO2e). 
The market based method allows deductions for the use 
of renewable energy via certified sources and our supply 
is backed by the Renewable Energy Guarantees of Origin 
(REGO), which means a proportion of our suppliers certified 
renewable energy is ring-fenced for us. 

CO2e emissions relating to assured data in UK & Eire  
for stores, warehouses and offices

2019 2018 % Change

Electricity usage kWh 238,963,827 243,829,014 -2%

Gas usage kWh 49,912,544 43,741,449 14%

Total kWh 288,876,371 287,570,463 0%

Total floorspace m2 1,409,193 1,368,196 +3%

Tonnes CO2e 80,025 93,288 -14%

Note: * electricity includes the proportion re-charged to concessions operating in 
NEXT stores

Energy and Waste Targets to 2020
Since 2007, we have measured and reported against 
environmental targets for NEXT in the UK and Eire. In 2016/17, 
we set the following five year targets which will be measured 
in relation to the financial years 2016/17 through to 2020/21 
inclusive:

Focus Five year target 2019 progress

Energy use and 
emissions from 
stores, warehouses, 
distribution centres 
and offices

Electricity 
consumption: -10% 
reduction in kg CO2e/
m2 over the five year 
period

-48%* reduction in 
kg CO2e/m2

-15% absolute 
reduction in kg 
CO2e/m2 

Waste created in 
stores, warehouses, 
distribution centres 
and offices

To divert more than 
95% of operational 
waste from landfill

95% of operational 
waste diverted from 
landfill

Note:  *a reduction of 33% is attributable to the improvement in the emission factor 
provided by BEIS.

Introduction of NEXT Carbon Reduction  
Target to 2030
We recognise that current global emission trends are not 
aligned with international commitments such as the 2015 
Paris agreement whereby 195 countries (including the 
UK) commit to keep the world’s global temperature rise 
below 2˚C. In 2018 the Intergovernmental Panel on Climate 
Change released a report outlining the need to accelerate 
decarbonisation and aim to limit the temperature rise to 
1.5˚C.

Since 2007 NEXT has measured and reported against 
various environmental targets for our business in the UK and 
Eire. From 2007 to 2018* the electricity used per unit floor 
area has reduced from 294 kWh/m2 to 178 kWh/m2 which is 
40% more efficient in terms of electricity use over 11 years.

We have recently agreed a new target for NEXT focusing 
on our global Scope 1 and 2 emissions, developed in 
alignment with the current Science Based Target (SBT) 
footprint approach.

Our new targets are to: 
• reduce Scope 1 and 2 absolute carbon emissions by 

50% by 2030 against a 2016/17 baseline
• divert more than 95% of operational waste 

from landfill
During 2019, we will review our total Scope 3 emissions 
and work towards setting a Scope 3 target, which will 
inform our approach to setting a formal SBT in the future.

NEXT has joined RE100, a global initiative led by 
The Climate Group in partnership with CDP (Carbon 
Disclosure Project) and has set a 100% renewable 
electricity target for our global operations by 2030. 
The electricity NEXT purchases directly for our UK 
and Eire operations is 100% renewable, backed by 
the Renewable Energy Guarantees of Origin (REGO) 
scheme, and accounts for 95% of our global usage. 
We are pleased to be working with the RE100 initiative 
with the aim of converting our remaining 5% to be 100% 
renewable. Our manufacturing operations in Sri Lanka 
represents the majority of the remaining 5%.

“ By committing to source 100% renewable 
electricity for its global operations, NEXT is 
taking a positive step forward. It’s great to see 
NEXT focusing its strategy in countries like 
Sri Lanka, where sourcing renewable is still 
challenging – sending out a clear demand signal 
that will help shift the market.’’

 Sam Kimmins 
 Head of RE100, The Climate Group
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E N V I R O N M E N T 
CO N T I N U E D

Energy Efficiency
Our priority is to work to improve energy efficiency as this 
reduces both carbon emissions and costs for our business. 
During the year we reduced our electricity consumption by 1% 
whilst our overall floorspace increased by 3%. 

• We actively track energy performance via a central data 
collection facility. Consumption data is passed through 
half-hourly modem meters and automated meter readers 
(AMR) installed in our properties to ensure our stores are 
operating efficiently 

• Our Head Office, warehouses and 97% of our stores, all have 
building management systems installed. These manage 
key functions such as when lighting and air conditioning is 
activated, directly helping to manage consumption

• LED lighting is fitted as standard in our new stores and the 
majority of our existing stores

• Solar PV is installed in a small number of stores and in 
our Head Office nursery. One of our main warehouse sites 
operates solar PV which provides all the energy needed to 
run this site, with any excess being exported to the grid. 
We continue to look for further viable opportunities to 
install solar PV

• Gas is used predominantly for heating and has been 
removed from all stores where it is no longer needed, with 
AMR meters in 144 sites to monitor consumption and 
ensure accurate billing

Distribution Efficiency
The transport and distribution of products in the UK to NEXT 
Retail stores and NEXT Online customers accounts for 27% 
of our CO2e emissions. Our approach is to use our vehicles 
as efficiently as possible and optimise our delivery schedule 
routes, reduce mileage and fuel use, using fewer natural 
resources. We have achieved a 19% reduction in distance 
travelled and a 3% reduction in overall fuel consumption 
whilst delivering our products to our stores. We are also 
continuing to investigate alternative fuel options, including 
electric vehicles.

Find out more here

Waste and Recycling

UK and Ireland – Waste and Recycling 
2019

Tonnes
2018

Tonnes % Change

Total A 29,031 29,520 

Materials diverted for recycling 27,632 26,566 

General waste sent to landfill  1,399  2,954 

% recycled 95.0% 90.0% +5%

During 2019 we diverted 95% of the waste materials  
we created to recycling or reuse. 

We remain committed to working to reduce the amount of 
waste we generate from within our operations even where we 
grow as a business, and to reuse or recycle more of the waste 
we do produce to divert it from landfill.

Specifically, within our retail stores our employees play a 
vital role in effectively separating and segregating recyclable 
materials for return to our in-house recycling centre.

Find out more here

Water Use
Demand for water already exceeds supply in many parts 
of the world, including parts of the UK, and it is anticipated 
many more areas will experience this issue in the future.

For NEXT, our direct operation is not a major consumer 
of water and during 2019 we directly used 242,530m3 A  
in our UK and Eire operations. In addition, the third party 
café concessions operating within our stores used a further 
63,072m3 of water, totalling 305,602m3 (2018: 313, 813m3).

In our extended supply chain, operations such as laundries, 
mills and tanneries use large quantities of water so 
responsible water management is vital to ensure there is 
sufficient safe clean water for the local communities to use. 
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Looking ahead 
• Monitor progress of our new carbon reduction targets 

to 2030, identifying opportunities to further improve 
carbon emissions and diversion of waste from landfill

• Work towards setting a Scope 3 emissions target 
(other indirect emissions such as third party 
distribution vehicles)

• Continue to identify opportunities to reduce 
the amount of waste created and simplify the 
materials used

• Continue to identify opportunities to reduce our 
packaging and further improve sustainable sourcing of 
our packaging

E N V I R O N M E N T 
CO N T I N U E D

Product Lifecycle Management
As a general rule, NEXT does not destroy unsold or returned 
clothing. The only exception to this is the rare situation when 
a product is found to be unsafe. In this situation we believe 
the only responsible action is to destroy it, usually by sending 
the product to our ‘energy from waste’ route. This is the 
process of generating energy in the form of electricity and/or 
heat by burning waste.

Find out more here

Measuring the Environmental impact of the 
Products We Sell 
NEXT has been a signatory of WRAP’s1 Sustainable Clothing 
Action Plan (SCAP) since 2012. This is a UK collaborative 
framework and voluntary commitment to deliver industry-led 
targets to 2020 to improve the sustainability of textiles across 
its entire life cycle. 

The SCAP fibre footprint calculator tool allows each signatory 
to measure progress in a consistent manner based on their 
fibre submission and delivers progress against carbon, water 
and waste targets per tonne of clothing sales at both an 
individual and combined signatories’ level. 

Through this initiative we are able to measure the embodied 
emissions of our products over the whole product life cycle 
(from raw material sourcing to product end of life) and use 
the information to inform our responsible sourcing decisions. 
In addition, it helps to build visibility of our value chain to 
fully understand our Scope 3 impacts and support our 2025 
Responsible Sourcing Strategy. 

Find our more here
1.  Waste Resources Action Plan

Packaging
Packaging is essential to protect products from damage and 
in some cases reducing packaging may create more damaged 
and waste products, so it is important the right balance 
is found.

We are working to reduce the amount of waste produced, for 
ourselves and our customers, and our approach is to:

• Optimise the amount of packaging used
• Increase the recyclability of packaging by working towards 

one polymer type for all plastic packaging 
• Reduce the environmental impact by working to eliminate 

more damaging materials such as PVC, acetate and 
polystyrene which are more difficult to recycle

• Use more sustainable raw materials such as recycled 
content and sustainably sourced wood

• Label packaging with recycling information to help 
customers when they are disposing of it

Find out more here
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