
23

CO M M U N IT Y

APPROACH 
We offer support to a wide range of 
charities and organisations and our 
priorities are to:

• Offer a donation that is of most 
benefit to a charity, whether it be 
a financial donation or the offer of 
products that can be used to realise 
additional funding

• Support individual charities for a 
number of years with a specified 
annual donation as this commitment 
helps them to be able to plan their 
work with confidence

• Focus our resources on charitable 
projects that benefit communities 
across the UK and Eire working with 
children, caring for the sick and people 
with disabilities, healthcare, medical 
research and community support

• Work to identify and develop new 
relationships with charities and  
organisations

To ensure we can measure and monitor 
our overall community investment, we 
calculate the value of our non-financial 
contributions from products donated by 
the business. This figure is added to our 
financial contributions, to arrive at a total 
sum contributed for the year.

Our charity and sponsorship programme 
is made up of donations to:

• Registered charities – we have offered 
support to over 350 charities during 
the year

• Individual requests/local and national 
groups and organisations – we are 
able to help groups and organisations 
who do not have charitable status 
through these donations

• Commercial support and sponsorship- 
we offer commercial support and 
sponsorship to a small number of 
organisations. We also support local 
sporting teams of all ages, especially 
where there is direct employee 
involvement with the team

Our approach is to make a 
difference and we believe we are 
able to able to make an impact 
by working with a wide group of 
charities and organisations.

In the year:

• Over 350 registered charities  
supported

• Charitable donations with a value of 
over £3.6 million

• Over 500 tonnes of furniture diverted 
for reuse through our work with a 
furniture reuse charity

• Over £1 million raised for charities from 
the carrier bag charge in England, 
Scotland and Wales

PERFORMANCE

NEXT has offered financial support to:
2018 

£000
2017 

£000
Registered Charities 1,065 1,020
Individual requests, local and national groups 
and organisations

13 46

Commercial support & sponsorship 92 103

This support has been complemented with the following:
NEXT charity events 221 53
Gifts in kind - donations of products 1,836 1,730
Charity linked sales 372 441
Employee fundraising 52 55
Total Support (incl. employee fundraising) 3,651 3,448
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CO M M U N IT Y  (CO N T I N U ED)

CHARITABLE PARTNERSHIPS 

Community Support
As part of our target to divert our 
waste from landfill, we continue with 
our approach of identifying and 
diverting products which previously 
may have been disposed of via landfill 
and offer them for reuse to a group of 
registered charities and social enterprise 
organisations who are able to reuse and 
recirculate products and materials as 
well as create value from the products to 
benefit their aims.

One of our key partners is Doncaster 
Refurnish, a social enterprise charity, 
which is located near to our warehouses. 
We have worked in partnership to 
support their valuable work in the 
community for ten years. Their aims 
are to help the community around 
Doncaster by turning waste into 
jobs, employability and educational 
opportunities. Through NEXT’s donation 
of unsellable, damaged furniture and 
home accessories, Refurnish has been 
able to generate over £0.5 million to 
provide much needed services in the 
community with the additional benefit of 
diverting 517 tonnes of product we were 
unable to sell for reuse. 

As well as creating full-time employment 
for over 60 people, Refurnish encourages 
volunteering and work placements for 
people of all ages and backgrounds, 
and during the year has been able 
to support in excess of 200 training 
work placements. People with learning 
difficulties and disabilities and the 
long term unemployed all benefit from 
becoming engaged within the project to 
help them achieve their aspirations, learn 
new skills and develop new knowledge 
and confidence.

If you would like to find out more about 
the work Doncaster Refurnish undertake, 
please go to: www.refurnish.co.uk.

Carrier bags
NEXT continues to support and 
encourage our customers to reduce the 
use of single-use carrier bags by using 
the most appropriate size of bag for their 
purchase or placing the purchase in the 
customer’s own bag. Customers who 
purchased bags in our stores in England, 
Scotland and Wales helped to raise over 
£1 million during the year. This has been 
shared between a number of charities 
across the three countries supporting 
both environmental charities and 
health charities, who focus on care 
for life-limited children, young people 
and their families. In Northern Ireland, 
the monies raised are paid to the 
Government who use the proceeds to 
fund environmental projects. Find out 
more at www.nextplc.co.uk/corporate-
responsibility/carrier-bag-charging.
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