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APPROACH 
To encourage a successful business, it 
is important to create an environment 
that enables us to attract and retain 
the right people to work at every level 
throughout NEXT. These are people who 
are committed to working together and 
who support our business approach of 
honesty, respect and encouragement.

Priorities
Our priority is to provide an environment 
where our employees are:

• Supported and respected

• Treated fairly and taken care of

• Listened to

• Motivated to achieve their full potential

Our employees are key to achieving 
the business objectives and working at 
NEXT means working in an inspiring, 
fast paced, exciting and developing 
environment. NEXT has established 
policies for recruitment, diversity 
and equal opportunities, training and 
development. Our priority is to provide 
a working environment in which our 
employees can develop to achieve 
their full potential, both professionally 
and personally. We aim to invest time 
and resource to support, engage and 
motivate our employees so they feel 
valued, are able to develop rewarding 
careers and want to stay with us. 
We recruit and promote from within 
wherever possible.

We are committed to achieving 
excellence in the areas of health and 
safety, welfare and the protection 
of employees within their working 
environment. As our business continues 

to develop, by retaining and inspiring 
effective and committed employees 
we can continue to deliver wonderful 
quality products and excellent service to 
our customers.

EQUAL OPPORTUNITIES 
AND DIVERSITY
NEXT is an equal opportunities 
employer and will continue to ensure 
it offers career opportunities without 
discrimination. Full consideration is 
given to applicants for employment 
from disabled persons, having regard to 
their particular aptitudes and abilities. 
NEXT continues the employment 
wherever possible of any person 
who becomes disabled during their 
employment with us, and opportunities 
for training, career development and 
promotion do not operate to the 
detriment of disabled employees.

Employment positions throughout the 
Company are filled with the candidates 
who possess the most appropriate 
skills and competencies relevant for 
the particular job role. NEXT’s policy is 
to treat all employees fairly and equally 
regardless of gender, sexual orientation, 
marital status, race, colour, nationality, 
religion, ethnic or national origin, age, 
disability or union membership status.

Although we do not set specific targets 
for diversity, women currently represent 
44% of our Board and 47% of our senior 
leadership team. NEXT was ranked first 
in the 2017 Hampton-Alexander Review 
“FTSE Women Leaders: Improving 
gender balance in FTSE leadership”.

Our employees are integral 
to achieving our business 
objectives, we believe engaged 
employees are vital to achieving 
our aims and we recognise that 
helping to support their health 
and wellbeing is a priority. We 
strive to create a workplace in 
which everyone is treated with 
dignity and respect.

• NEXT employed an average over 
43,000 people during the year

• Over 19,000 employees participated 
in Company pension schemes

• Around 10,000 employees held 
options or awards in over 6.1 million 
NEXT plc shares

• 44% of NEXT plc Board directors 
are female

• First Gender Pay Gap Report 
published in March 2018
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Average number of employees during each year 2018 2017
NEXT Retail and Online 39,859 44,887
NEXT International 133 135
NEXT Sourcing 3,725 3,760
Other Activities 253 251
Total 43,970 49,033
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NEXT has implemented the UK’s auto 
enrolment pension scheme. This is 
provided by The Peoples’ Pension/ B&CE. 
At January 2018 15,413 (2017: 15,033) 
employees were participating in 
the Group’s auto enrolment defined 
contribution scheme.

REWARDS AND BENEFITS
We believe in rewarding all employees 
with fair and competitive salaries, along 
with the opportunity to gain additional 
pay in the form of a bonus depending on 
the Company (or in some cases store or 
individual) performance.

Sharesave
NEXT has operated a Sharesave scheme 
for many years. All UK & Eire employees 
have the opportunity to save money 
over three or five years to buy NEXT plc 
shares at a discounted price. At the end 
of the savings period the participant has 
the opportunity to buy the shares at a 
price fixed at the start of the scheme, 
usually at a 20% discount to the share 
price at the time of grant.

At January 2018 there were around 
10,000 employees participating in our 
Sharesave scheme.

Payroll Giving
A scheme that is available to all UK 
based employees and allows people 
paid through PAYE to make tax efficient 
donations to any UK registered charity. 
During the year our employees donated 
over £75,000 to charities of their choice.

NEXT Steps - Our Workplace 
Nursery
Our architect designed and purpose built, 
state of the art Head Office Child Care 
Nursery called “NEXT Steps” continues 
to go from strength to strength. 
This is part of our on-going commitment 
to supporting our employees with their 
pre-school childcare arrangements.

The nursery was registered by Ofsted 
in October 2013, and during November 
2017 received an unannounced Ofsted 
visit and achieved an “Outstanding” 
rating. It currently has over 230 children 
registered to attend.

As required, the nursery is run in 
accordance with all Ofsted Early Years 
Foundation Stage and safeguarding 
requirements, and accidents are 
recorded and reported through standard 
NEXT procedures.

Sustainability is a key feature of the 
nursery’s design. Features such as 
photovoltaic cells on the roof, rainwater 
harvesting, underfloor heating, extensive 
natural ventilation and point of use 
water heating have all provided a highly 
efficient building. A self-contained water 
treatment plant recycles waste water 
and feeds it back into the main water 
network. The nursery is fitted with an 
intelligent Building Management System 
which is split into zones and allows for 
greater control of the use of resources to 
ensure efficiency.

O U R  P EO P L E  (CO N T I N U ED)

Number of Employees Final Salary Section* Money Purchase Section*
2018 2017 2018 2017

NEXT UK Pension Scheme 878 943 2,977 2,949
* Pensions data relates to NEXT plc operations in the UK, excluding NEXT International and NEXT Sourcing

NEXT PENSION ARRANGEMENTS
As at January 2018, active members of the 2013 NEXT Group Pension Plan stood at:

The following table shows the gender 
mix of the Group’s employees at the end 
of the financial year:

Subsidiary directors and other 
senior managers

Directors of NEXT plc

4

56
4

Total employees

28,923

13,973

14,860

31,037

13

29
26

12

2018

Male

Female

2017

Male

Female
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O U R  P EO P L E  (CO N T I N U ED)

HEALTH, SAFETY AND 
WELLBEING

Strategy
NEXT reviews its Company safety 
statement and safety objectives every 
three years; these have been revised and 
updated for 2018. Our safety programme 
for 2018-2020 focuses on four priorities: 

• Competence – people knowing how 
to work safely

• Communication – talking about health 
and safety

• Culture – health and safety is 
everyone’s responsibility

• Controls – having effective procedures 
that manage risk

Our goal is to make NEXT a healthier 
and safer place for everyone and we 
understand that there is nothing we 
do that is worth anyone getting hurt 
for. We therefore expect our people to 
manage all aspects of our business safely.

As well as focusing on health and safety 
from a risk and compliance perspective, 
we also recognise that there are broad 
overlaps between health, safety and 
wellbeing including mental health. 
During 2017, NEXT launched a mental 
health programme designed to raise 
awareness and provide focused training 
to help employees recognise potential 
signs of mental ill health and work to 
eliminate the stigma which can be linked 
to mental health issues.

Accident Reporting Requirements
We report work-related accidents 
in accordance with the Reporting 
of Injuries, Diseases and Dangerous 
Occurrence Regulations (RIDDOR) per 
100,000 hours worked for employee 
accidents, and per 100,000 transactions 
for customer accidents.

Retail Stores: During the year we 
completed safety responsibility 
awareness training with our Retail store 
managers around the importance of 
investigating and reporting all accidents, 
however minor.

This is in-line with our ethos of learning 
from every incident or near miss in 
order to reduce the risk of more serious 
events. In addition, we have analysed 
our accident trends to identify areas 
of opportunity, for example identifying 
the stores with the greatest number 
of accidents involving children or our 
older customers to understand how we 
can work to reduce these. We have also 
undertaken a review of all property with 
external cladding to ensure it does not 
create an unacceptable level of fire risk.

Warehouses and Regional Service 
Centres: From a health and safety 
perspective, the risks and challenges in 
the two environments are quite different. 
Our warehouses are highly automated 
and primarily reliant on our team of 
expert engineers to ensure they run 
smoothly and safely, whilst our Regional 
Service Centres are more traditional 
warehousing operations where the 
key risks relate to workplace transport, 
MHE (Material Handling Equipment) 
movement as well as manual handling. 
Following a trial in 2016, during 2017 
we successfully implemented “Safety 
Conversations”, a safety improvement 
scheme which has the simple objective 
of understanding how work is actually 
carried out to ensure the safety needs of 
those doing the work are met.

Head Office and Call Centres: The 
number and type of accidents we 
experience at our Head Office and 
Call Centre operations are as would be 
expected of a low risk office environment. 
The total number of accidents remains 
low under RIDDOR, with three reportable 
accidents across both operations during 
the year.
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O U R  P EO P L E  (CO N T I N U ED)

Focus 9: Health, Safety and 
Wellbeing
NEXT remains committed to providing 
a safe and healthy environment for 
our employees, customers, third-party 
contractors and visitors.

We comply with our legal obligations 
and embrace the spirit of health and 
safety legislation, associated codes of 
practice and other relevant standards. 
It is important to understand we are all 
responsible for the health and safety of 
those around us. 

This means taking practical steps to 
ensure our products, services and 
operations do not harm or pose an 
unacceptable risk to the health and 
safety of anyone affected by our 
activities. Find out more about how we 
manage health, safety and wellbeing.

Focus 10: Training, Development 
and Listening to our Employees
We offer a wide range of training 
and development opportunities for 
our employees across the business. 
We believe that offering the right learning 
and development opportunities will help 
to ensure our employees feel supported 
and equipped to carry out their role to the 
best of their ability and manage the needs 
and challenges of the business.

Our employees are able to access a range 
of development tools or job specific 
training appropriate to their needs through 
the focused and integrated training 
teams within each area of the business, 
whether they work at Head Office, in 
our Retail stores, Online operations or in 
our warehouses.

Throughout the business we have 
democratically elected employee 
representatives who represent their 
colleagues’ views in employee forums 
and meeting with senior managers 
and Board directors at least twice a 
year. These forums provide two way 
communication and consultation across 
the business, enabling and encouraging 
open discussion about key business 
issues that may affect them and the 
working environment. Find out more 
about how we train, develop and listen 
to our people.

RIDDOR Accident Rate
2018 2017*

Employees in Retail Stores / 100,000 hours worked  A  0.22 0.25
Customers in Retail Stores / 100,000 transactions**  A  0.02 0.02
Employees in Warehouses / 100,000 hours worked  A  0.43 0.38
Employees in Regional Service Centres / 100,000 hours worked  A  0.39 0.71
* 2017 data has been re-stated following a review of accident data

**The transaction data includes customer parcel collections where a customer collects an Online order from a Retail store.
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http://www.nextplc.co.uk/~/media/Files/N/Next-PLC-V2/documents/corporate-responsibility/focus-2018/focus-9-health-safety-and-wellbeing.pdf
http://www.nextplc.co.uk/~/media/Files/N/Next-PLC-V2/documents/corporate-responsibility/focus-2018/focus-10-training-development-and-listening-to-our-employees.pdf
http://www.nextplc.co.uk/~/media/Files/N/Next-PLC-V2/documents/corporate-responsibility/focus-2018/focus-10-training-development-and-listening-to-our-employees.pdf

