
Our Approach

To encourage a successful business it is important we are able to create an 
environment that enables us to attract and retain the right people to work at every 
level throughout Next, who are committed to working together, and who support our 
business approach of honesty, respect and encouragement.

Our priorities are to work to provide an environment where our employees are: 

 •  Supported and respected
 •  Treated fairly and taken care of
 •  Listened to
 •  Motivated to achieve their full potential

Our employees are key to achieving the business objectives and working at Next means 
working in an inspiring, fast-paced, exciting and developing environment. Next have 
established policies for recruitment, diversity and equal opportunities, training and 
development. Our priority is to provide a working environment in which our employees 
can develop to achieve their full potential and have opportunities for both professional 
and personal development. We aim to invest time and resource to support, engage and 
motivate our employees to feel valued, to be able to develop rewarding careers and want 
to stay with us. We recruit and promote from within wherever possible. 

We are committed to achieving excellence in the areas of health and safety, welfare and 
protection of employees and their working environment and as our business continues to 
develop, by retaining and inspiring effective and committed employees we can continue 
to deliver excellent quality products and excellent service to our customers.

Human Rights

Next recognises its responsibility to respect human rights throughout its operations. 
We are committed to ensuring people are treated with dignity and respect by upholding 
all internationally recognised human rights principles encompassed in the Universal 
Declaration of Human Rights and the International Labor Organisation’s Declaration 
on Fundamental Principles and Rights at Work. Our approach is to implement the UN 
Guiding Principles on Business and Human Rights (UN Guiding Principles). As a business 
we seek to avoid infringing the human rights of others and work to address any adverse 
human rights impacts we identify, or with which we are involved. 

Find out more about our approach to Human Rights

We employ over 
50,000 employees

Over 18,000 employees 
participate in Company 
pension schemes

44% of Next plc
directors are female
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Equal Opportunities and Diversity

Next is an equal opportunities employer and will continue to ensure it offers career 
opportunities without discrimination. Full consideration is given to applicants for 
employment from disabled persons, having regard to their particular aptitudes and 
abilities. Next continues the employment wherever possible of any person who becomes 
disabled during their employment with us, and opportunities for training, career 
development and promotion do not operate to the detriment of disabled employees. The 
following tables show the average number of employees employed during the year and 
the gender mix of Next plc employees at the end of the financial year.
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Average Number of Employees during each financial year 2015 2014

Next Retail and Directory 47,039 45,864

Next International 152 205

Next Sourcing 3,743 3,642

Other Activities 245 307

51,179 50,018

Next Pension Arrangements

As at January 2016, active members of the 2013 Next Group Pension Plan stood at:

Next has implemented the UK’s Auto-Enrolment pension scheme (AE). This is provided 
by The Peoples’ Pension/ B&CE and at January 2016 approximately 14,500 employees 
were making and receiving contributions into their personal pension funds.

Gender Mix: total number of employees as at 30th January 2016

*Pensions data relates to Next Plc operations in the UK, excluding Next International and Next Sourcing

Number of Employees
Final Salary Section* Money Purchase

Section*

2015 2014 2015 2014

Next UK Pension Scheme 1,021 1,093 2,888 2,853

Subsidiary directors and
other senior managers

Total employeesDirectors of Next plc

5 29

16,378

15,447

7 29

3

32,115

34,343

15
4 12

Male Male

2015 2014

Female Female

Male Male

2015 2014

Female Female

Male Male

2015 2014

Female Female
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Rewards and Benefits

We believe in rewarding all employees with fair and competitive salaries, along with the 
opportunity to gain additional pay in the form of a bonus depending on the Company (or 
in some cases store, or individual) performance.

Sharesave: Next has operated a Sharesave scheme for many years. All employees 
have the opportunity to save money over three or five years to buy Next plc shares at 
a discounted price. At the end of the savings period the participant has the opportunity 
to buy the shares at a price fixed at the start of the scheme, which is currently at a 20% 
discount to the share price at the time of grant.

At January 2016 there were around 12,700 employees participating in our Sharesave 
scheme.

Payroll Giving: A scheme that is available to all UK based employees and allows people 
paid through PAYE to make tax efficient donations to any UK registered charity tax free. 
During the year our employees donated over £35,000 to charities of their choice.

Next Steps - Our Workplace Nursery

Our architect designed and purpose built, state of the art Head Office Child Care Nursery 
called ‘Next Steps’ continues to grow from strength to strength. This is part of our ongoing 
commitment to supporting our employees with their pre-school childcare arrangements 
whilst they are in our employment.

The nursery was registered by Ofsted in October 2013, and achieved an Ofsted 
‘Outstanding’ rating. It has an overall capacity of 200 children, and currently has over 175 
children registered to attend.

As required, the nursery is run in accordance with all Ofsted Early Years Foundation 
Stage and safeguarding requirements and accidents are recorded and reported through 
standard Next procedures.

Sustainability is a key feature of the nursery’s design and features such as photovoltaic 
cells on the roof, rainwater harvesting, under floor heating, extensive natural ventilation 
and point of use water heating which have all provided a highly efficient building. A self-
contained water treatment plant recycles waste water and feeds it back into the main 
water network. The nursery is fitted with an intelligent Building Management System 
which is split into zones and allows for greater control of the use of resources to ensure 
efficiency.
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Health and Safety

Accident Reporting Requirements: We report work-related accidents in accordance with 
the Reporting of Injuries, Diseases and Dangerous Occurrence Regulations (RIDDOR) 
per 100,000 hours worked for employee accidents, and per 100,000 transactions for 
customer accidents.

*Currently the transaction data does not include customer parcel collections where the customer collects from a 
retail store. The data will be included in future years.

Retail – During 2015 we have undertaken focused training around the importance of 
investigating and reporting all accidents, however minor. This is in line with our ethos 
of learning from every incident or near miss in order to reduce the risk of more serious 
events, and as a result we have seen an increase in the accident rates reported for both 
our employees and customers. 

Warehouses/ Regional Service Centres - From a health and safety perspective, the 
risks and challenges in the two environments are quite different. Our warehouses have a 
much higher level of automated equipment in operation than our regional service centres, 
where the key risks revolve around transport and MHE (Material Handling Equipment) 
movement as well as manual handling. 

Head Office and Directory: The number and type of accidents we experience at our Head 
Office and Directory operations are as would be expected of a low risk office environment. 
The total number of accidents remains low, under RIDDOR, with two reportable across 
both operations during the year. 
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Total Accident Rate Riddor Accident Rate

2015 2014 2015 2014

Employees in Retail Stores / 100,000 
hrs worked

16.49 15.22 0.24 0.20

Customers in Retail Stores / 100,000 
transactions*

2.87 2.80 0.02 0.02

Employees in Warehouses / 100,000 
hrs worked

5.61 6.23 0.47 0.64

Employees in Regional Service
Centres / 100,000 hrs worked

3.56 4.05 0.46 0.34
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Focus 7: Health, Safety and
Wellbeing

Next recognises the importance of health 
and safety and we remain committed to 
providing a safe and healthy working 
environment for our employees, 
customers and third party contractors. 

Our approach is based on our desire to 
comply with the principles of sensible 
risk management and embrace the 
spirit of health and safety legislation, 
associated codes of practice and other 
relevant standards. We operate on 
the principle that good management 
of health and safety is fundamental in 
creating a safe and healthy environment, 
and contributes to improving our 
business performance.

Our Strategy – our safety programme 
focuses on five priorities:

 •  Improve involvement in safety 
  at all levels by developing 
  safety leadership, improving safety 
  communication, enabling better 
  safety co-operation and improving 
  safety knowledge

 • Improve the way we recognise   
  hazards and reduce risk
 
 • Help people to take personal 
  ownership for safety
 
 • Help people to provide safe 
  equipment, environment and 
  premises
 
 • Create a progression from 
  a dependant to independent to 
  interdependent safety culture

Find out more about how we manage 
health, safety and wellbeing

Focus 8: Training and Development

We offer a wide range of training and development opportunities for our employees across 
the business. We believe that offering the right learning and development opportunities 
will help to ensure our employees feel supported and equipped to carry out their role to 
the best of their ability, to manage the needs and challenges of the business. 

Our employees are able to access a range of development tools or job specific training 
appropriate to their needs through the focused and integrated training teams within each 
area of the business, whether they work at Head Office, in our Retail stores, Directory or 
our warehouses.

Find out more about how we train and develop our people

Focus 9: Listening to our Employees

How we communicate with, consult with, involve and listen to our employees is important 
to the business.

Throughout the business we have democratically elected employee representatives who 
represent their colleagues’ views by sitting on employee forums meeting with senior 
managers and Board Directors at least twice a year.

Find out more about listening to our employees


