
Our Approach

Next recognises it has both a responsibility and an obligation to work to reduce the 
direct impact of its business operations on the natural environment, both now and 
in the future. Reducing emissions is the right thing for a responsible business to do, 
and our aim is to work to create more sustainable ways of doing business to conserve 
energy, save money and help to deliver better resource efficiency. Our priority is to 
minimise our environmental impacts by reducing both the carbon intensity of our 
activities and the natural resources we use, through the development and operation 
of good business practices.

Our priorities are to: 

 •   Improve energy efficiency and work to reduce energy use in our buildings
 •   Minimise waste produced and increase the quantity recycled in our business
 •   Increase the efficiency of our owned delivery fleet

We recognise that these key operational activities are environmentally significant for 
Next, and we continue to explore every opportunity to manage the environmental 
impacts from our direct operations, including greenhouse gas emissions and natural 
resource usage. In addition, as a business with a global supply chain, we recognise the 
opportunity of working with our suppliers to help contribute to emissions reductions. 
We are a signatory to the British Retail Consortium’s Climate Change Initiative, ‘A Better 
Retailing Climate’. The voluntary initiative includes commitments to reduce energy and 
resource use, transport emissions, waste and packaging. We do this by working to 
improve our own environmental performance, contributing to the broader goals of the 
UK, as well as helping customers and suppliers to do the same.

Our aim for Climate Change

Climate change is widely regarded as one of the greatest global environmental challenges 
society faces, and we take our responsibilities in this area seriously. Our aim is to make our 
operations more efficient and work to reduce our impact through, for example, energy 
consumption and waste. In order to help us understand the impact of our direct business 
we measure our global carbon footprint produced from the operational activities of Next 
where we have direct control.

Our global direct carbon footprint includes emissions from:

 •  Properties - stores and warehouses in the UK and Ireland, our global offices, call 
centres, Head Office Nursery and owned manufacturing facility in Sri Lanka

 •  Distribution - our distribution of NEXT products to retail stores or customers’ 
homes in the UK and Ireland in NEXT owned and third party vehicles

 •  Waste - from our stores, warehouses and Head Office in the UK and Ireland, our 
global offices, call centres and owned manufacturing facility in Sri Lanka

 •  Business travel by Next Group employees globally - including air, rail and road 
travel

 •  Refrigerant losses - from air conditioning units in our stores, warehouses and offices 
in the UK and Ireland our global offices, call centres and owned manufacturing 
facility in Sri Lanka
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Next carbon footprint 
191,127 tonnes CO2e
( - 3% on 2014)

Next carbon footprint 
reduced by 33% since 
2007

Electricity consumption 
reduced by 36% since 
2007

91% waste diverted 
from landfill

How we manage the environmental impacts of Next operations 
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The diagram in our Reporting Principles 
document details the boundary scope of 
our direct carbon footprint.

Our approach for reporting is undertaken 
with reference to the internationally 
recognised standards provided by the 
Greenhouse Gas Protocol Corporate 
Accounting and Reporting Standard 
Revised published by the World Business 
Council for Sustainable Development and 
the World Resources Institute (WBCSD/
WRI Protocol). We measure and report 
our impacts where we either have direct 
control or significant influence across 
Scopes 1,2 and 3.

We report;

Scope 1 - Direct emissions (gas, owned 
distribution vehicles, company cars, 
refrigerant losses, diesel oil)

Scope 2 - Indirect emissions from energy 
consumption (electricity)

Scope 3 - Other indirect emissions 
(waste, third party distribution vehicles, 
business travel)

In addition, we measure the emissions associated with other areas in the business such 
as inbound freight, from our suppliers to a Next warehouse in the UK, and packaging 
used on our products. This information is used internally to identify whether business 
efficiencies can be made. We are also starting to understand the emissions associated 
with our International Directory operation and aim to report on this in future reports.

Our global direct carbon footprint is measured in carbon dioxide equivalent or CO2e. 
Different greenhouse gases have different effects on the climate, and CO2e is a way 
of standardising the global warming effect of these emissions. Emissions have been 
calculated using revised conversion factors published by the Department for Energy and 
Climate Change (DECC) and the Department for Environment, Food and Rural Affairs 
(DEFRA) in June 2015.

PwC undertake independent assurance across 95% of our reported carbon emissions. We 
value the challenge this process brings to the business and are working towards assuring 
the remaining emissions with them in the future.

Next Group Global Carbon Footprint 

Our global direct carbon footprint, where we have operational control, is 191,127 tonnes of 
CO2e which is a 3% reduction on the previous year whilst our total floor space across the 
business has increased by 2%, with our store trading floor space increasing by 4% year 
on year. Electricity consumption is level year on year, but we have exceeded our target to 
reduce consumption by achieving an overall reduction of 36% since 2007. We are pleased 
with this result especially as our overall floor space across the business has increased by 
27% during the same period. In addition, the carbon footprint of the business has reduced 
by 33% since 2007.
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49% 
ALL STORES

24% 
RETAIL & MAIL ORDER 

DISTRIBUTION

14% 
WAREHOUSE & 
DISTRIBUTION

9% 
HEAD OFFICE

3% 
NEXT SOURCING

1% 
INTERNATIONAL 

STORES

Next Group Operational Global direct CO2e footprint 2015
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Next Group Operational C02e emissions 2015 
Tonnes

2014 
Tonnes % Change

Scope 1 52,021 49,089 6%

Scope 2 121,056 129,491 -7%

Total grossed controlled emissions 173,077 178,580 -3%

Scope 3 18,050 18,349 -2%

Total gross emissions 191,127 196,929 -3%  

Note: *2014 Scope 1 and 3 have been re-stated as a result of a data reclassification relating to vehicle emissions from Scope 3 to Scope 1

Scope 1 - Direct emissions from Next Group
Operations

2015 
Tonnes

2014 
Tonnes % Change

Gas heating (Stores, offices, warehouses) 7,176 6,638 8%

Next owned distribution vehicles 38,037 36,078 5%

Next owned cars* 2,446 2,545 -4%

Buildings (diesel oil, refridgerant gases) 3,087 3,164 -2%

Data in scope of external assurance 50,746 48,425 5%  

Data not in scope of external assurance 1,275 664 92%

Total Scope 1 52,021 49,089 6%

Scope 2 - indirect emissions from Next Group 
energy consumption

2015 
Tonnes

2014 
Tonnes % Change

Electricity (stores, offices, warehouses) 116,135 124,145 -6%

Data in scope of external assurance 116,135 124,145 -6%

Data not in scope of external assurance 4,921 5,346 -8%

Total Scope 2 121,056 129,491 -7%

Scope 3 - Other indirect emissions from Next 
Group Operations

2015 
Tonnes

2014 
Tonnes % Change

Waste (stores, offices, warehouses) 867 1,065 -19%

Business travel* 6,700 6,180 8%

Third party distribution vehicles 7,778 8,244 -6%

Data in scope of external assurance 15,345 15,489 -1%  

Business travel 2,576 2,740 -6%

Other emissions 129 120 7%

Data not in scope of external assurance 2,705 2,860 -5%

Total Scope 3 18,050 18,349 -3%
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Focus Area New Target (2016-2020) Comment

Energy use and emissions 
from stores, warehouses,
distribution centres and 
offices 

Electricity consumption :-
10% reduction in kg CO2e/m2

We believe this will be
challenging for the business 
as the majority of efficiency 
initiatives have already been 
delivered

Waste created in stores,
warehouses, distribution 
centres and offices 

To send less than 5% of 
operational waste to landfill 
(including Head Office waste)

As we didn’t quite achieve our 
original goal we will continue 
with this challenging target 
to 2020

Target Update - New targets to 2020

Our focus remains to identify opportunities to operate our business with increased 
efficiency to minimise our environmental impact overall. We continue to investigate and 
implement opportunities to reduce electricity consumption, and are working to identify 
how waste within our operations can be reduced overall whilst identifying additional 
areas of the business where additional waste streams can be recycled. 

Therefore we have set two new targets for the business to be acheived by the end of  
financial year January 2020, with our starting point being the position we achieved in 
2015.

With our own distribution fleet we are always looking for ways to improve the overall 
efficiency by combining activities and making better use of our vehicles as the business 
requirements develop and change. As a result it is difficult to set a target that allows us to 
make comparisons from one year to the next. We will however continue to report on our 
performance within our carbon footprint.

Focus Current Target Progress Outcome

Energy use and 
emissions from 
stores, warehouses, 
distribution centres 
and offices 

Electricity
consumption :- 35% 
reduction in kg
CO2e/m2

6% decrease
compared with last 
year, and 36%
reduction achieved

Target achieved 

Fuel emissions from 
the transportation of 
products

Retail Distribution :-
10% reduction in litres 
of fuel used/m2

Target achieved in 
2012 with 16%
reduction

Target achieved

Waste created in 
stores, warehouses, 
distribution centres 
and offices 

To send less than 5% 
of operational waste 
to landfill (excluding 
Head Office waste

91% of operational 
waste from landfill 
achieved

Target not achieved 
to continue with this 
target to 2020

Target Update - Current targets to 2015

Our targets are measured from a baseline year of 2007 and are in place until the end of 
this, our 2015 financial year, and relate to our main priority areas as follows:
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Focus 12: Energy Efficiency

Improving energy efficiency reduces both costs and carbon emissions for our business. 
To be able to manage and work to reduce our energy consumption it is vital that we are 
able to measure our performance across both electricity and gas within our operations. 
Find out more about how we manage energy efficiency

Focus 13: Waste and Recycling

We remain committed to working to reduce the amount of waste we generate wherever 
possible from within our operations as we continue to grow as a business, and to reuse or 
recycle more of the waste we do produce to divert it from landfill. 

Waste and Recycling - Stores and
Warehouses

2015 
Tonnes

2014 
Tonnes % Change

General Waste sent to landfill 2,625 2,374 11%

Materials diverted for recycling 26,827 24,131 11%

Materials diverted for energy recovery 902 1,245 -28%

Total Tonnes 30,354 27,750 9%

Tonnes CO2e 827 1,006 -18%

% Diverted from Landfill 91% 91% 0%

CO2e emissions relating to assured data in 
UK & Ireland for stores, warehouses & offices 2015 2014 % Change

Electricity usage kWh 251,269,107 251,229,308 0%

Gas usage kWh 38,902,960 35,887,959 8%

Total kWh 290,172,067 287,117,267 1%

Total Floorspace m2 1,322,793 1,291,167 2%

Tonnes CO2e 123,311 130,783 -6%

Tonnes CO2e per 1000m2 93 101 -8%
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Focus 10: Distribution Efficiency

The transport and distribution of 
products to our Retail stores and 
Directory customers accounts for 24% 
of our CO2e emissions. Our aim is to use 
our vehicles as efficiently as possible 
to deliver our products to stores or our 
customers’ homes and help to manage 
our transport related emissions. 

Find out more about how we manage 
distribution efficiency

Focus 11: Water Use 

Demand for water already exceeds supply 
in many parts of the world, including 
parts of the UK, and it is anticipated 
many more areas will experience this 
issue in the future. For Next, our direct 
operation is not a major consumer of 
water and our direct water consumption 
is small, however we recognise it is a 
natural resource and we have been 
working to minimise the amount we use. 
We control our consumption through our 
facilities, equipment, technologies and 
by involving employees in efficient use.
In our extended supply chain operations 
such as laundries, mills and tanneries use 
large quantities of water so responsible 
water management is vital to ensure 
there is sufficient safe clean water for the 
communities to use.

Find out more about our how we manage 
water use


